‘Innovative Solutions to Medication Management’" NOVEMBER 2019

ANTIBIOTIC
AWARENESS WEEK

MEDICATION MANAGEMENT  pramacists are encouraged

to stop and reflect on their
antimicrobial stewardship.

THE AGED CARE SECTOR IS READY TO EMBRACE FULLY ELECTRONIC
PRESCRIBING AND CHARTING — AIMING TO IMPROVE EFFICIENCIES,

REDUCE RISK, AND ENSURE MAXIMUM RESIDENT CARE. The frequent use of antimicrobials in
residential aged care facilities (RACFs)
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: is of particular concern, as residents
are often are vulnerable to infections
R0

due to their compromised immune
‘ status, multiple co-morbidities and
poor functional status.
“Urinary tract infections are common
conditions in RACFs and have been
identified as a significant cause of
inappropriate antibiotics prescribing,”
explains Webstercare’s Managing
Director Gerard Stevens AM.
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With this in mind, NPS MedicineWise
approached us to work collaboratively
to develop a tool that could highlight
such prescribing patterns and trigger
corrective responses.

Prescribing | Charting | Signing | Communication
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WHY GO
PAPERLESS?

>
Eliminate owing scripts
ﬂ-.-‘!

4 8‘3 Streamline processes
&8 & communication

What does Paperless Medication
Management look like in Aged Care?

Prescribing, medication charting, and
communication will all become fully
digital and online — providing a single
source of truth for your residents’
medication profile. Say goodbye to
paperwork, owing scripts, transcribing,
duplication of charts, faxing and more!

The Webstercare/NPS MedicineWise
Antibiotics report was created from
this collaboration and allows
pharmacists to rate their
antimicrobial stewardship.

Pharmacies that operate with
Webstercare’s Medication
Management Software ( MMS
Professional Plus) can analyse
resident medication data to help
identify patterns of antibiotic use
and help prevent antimicrobial
resistance.

'“ U Continuity of supply of
@ residents’ medication

(up to 4 months)
* W Legal chart as a script
- valid PBS script
&
E? Save paper, time and money

@
“ Maximise resident safety
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Want to go
PAPERLESS?

Get started by contacting us

now on 1800 244 358 or

info@webstercare.com.au
Plus sign up for newsletter updates:
https://www.rxmedchart.com.au

electronic-prescribing

To find out more, or to view a sample
of our reports, contact us at

info@webstercare.com.au
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https://www.rxmedchart.com.au/electronic-prescribing

ANOTHER CUSTOMER HAPPY WITH THEIR

AUTOMATED PACKING

“The robot never makes an error, and always
delivers the highest level of safety to the patient.”

These are the words spoken by a happy
owner who has just installed the
MedsPro® Packing Robot in his pharmacy.
We spoke with Michael Cunico from Umina
Beach YouSave Chemist in NSW who was
pleased to share his experience with his
new MedsPro Packing Robot ‘Al’.

IMPROVED SERVICE, LESS
ERRORS

“We service a local Nursing Home and are
always looking for better patient care and
error reduction. The MedsPro Robot was
the next move forward to deliver the best
possible service to the nursing home and
our community patients.

This technology makes us the leader in our
field and ensures we deliver Central Coast
residents the highest level of pharmacy
service possible.”

Sherrie Besley, Mollie Driscoll and Georgia Vowless
from Umina Beach YouSave Chemist.

MORE TIME SPENT WITH
CUSTOMERS

“The MedsPro Robot has drastically
improved our productivity. | worked with
the Robot personally and we were
doing 38 multipacks an hour!

This was impossible to do without the
Robot.

The increase in productivity ensures we
have medications packed on time, every
time. The time saved is invested back into
the pharmacy and customers, such as
checking packs and ensuring medication
records are correct.

It has also resulted in lower stress levels for
staff members, particularly during times
when staff levels are under pressure due to
annual leave or unexpected sick leave.”

NO REGRETS!

“While the Robot was a large financial
investment, it puts us at the leading edge
of the pharmacy industry and provides
our nursing home and private patients the
absolute highest level of care in Australia.
It is worth every cent!”

The team at Umina have grown attached
to their new packing assistant Al and are
loving the improvements in productivity
he has brought to their pharmacy. For
more information on how you can
streamline your packing process contact us
on 1800 244 358 or email
businessdevelopment@webstercare.com.au

SOFTWARE HANDY HINT: Generate your 6CPA claim report

MedsPro Productivity
MedsPro Productivity Points

6CPA DAA Claim Report

| ViewPrinter Setings

(save as: .CSV format)
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REASONS

YOU’LL

LOVE THE
MEDSPRO
PACKING ROBOT

FAST

Reduce your staff packing time.
The MedsPro Packing Robot
packs two packs at a time,
including: Webster-pak®

Multi Dose, Webster-pak”® 28,
Unit Dose 7° and Portion-pak®.

EFFICIENT

Pharmacy staff and packing
technicians will reduce their
packing time and be able to
have more time on the
pharmacy floor developing
and strengthening customer
relationships.

SAFE

Verified by scanning

barcodes, the Robot always
accurately confirms the pack
contents of each medication
released from the canister into
the blister cavity. This ensures
maximum accuracy.

EASE

Supports all Webstercare
systems, so changing between
other existing systems is fast
and straight forward.

SUPPORT

Hands on support is

provided pre- and post-
implementation. Taking on a
new system can sometimes be
tricky so we are here to help
you every step of the way!
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