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The Webster-pak 28 system can now be 
prepared using a cold seal pressure adhesive, or 
the LowTemp foil for when changes are required.

The patient information and medication profile 
is printed through the Webstercare Medication 
Management Software (MMS).

To order the Webster-pak 28 system, email 
us at info@webstercare.com.au or call us on 
1800 244 358.

DO YOU HAVE COMMUNITY CUSTOMERS WHO NEED HELP 
WITH MEDICATION AT HOME?

WEBSTER-PAK® 28
IT’S DISPOSABLE AND SO EASY TO USE

AVAILABLE IN LOWTEMP OPTION OR COLD SEAL OPTION

The unique 
Webster-pak cut-

out enables the 
pack to be hung on 
the fridge at home

Pre-printed guide 
assists with 
correct label 
placement

Visually cued 
dosage times, 
with the ability 
to customise to 
specific times

Complete 
medication profile 
on back of pack 
for reference and 
safety

Convenient 
disposable package 
with robust 
cardboard frame

Pre-inserted 
King Concertina 

Blister allows room 
for more tablets

Patented 
Concertina air 

channels reduces 
pressure, assisting 

easy removal

As of 1 February the Pharmacy Guild 
of Australia is no longer responsible 
for administering 6CPA claims.

Customers will now be directed to 
contact the Pharmacy Programs 
Administrator which sits under the 
Australian Healthcare Associates.

You should have received new 
login information. If not, contact 
PPA support: 1800 951 285, 
support@ppaonline.com.au or 
www.ppaonline.com.au

The 6CPA Report from MMS used to 
generate the data has not changed. 

Are you missing an invoice? You 
can find it in ONE easy click – just 
click on the BLUE invoice number in 
your PDF statement. This provides 
immediate access to view any 
invoices relating to that statement.

NEW 6CPA 
CLAIMING 
UPDATES

IT’S EASY TO 
ACCESS INVOICES 
ON YOUR 
STATEMENTS 

+
Ask us how to 

reduce your 

paperwork with 

direct debit

The Webster-pak 28 system is a convenient, 
disposable alternative pack for community 
customers. 

The robust cardboard frame offers structural 
integrity along with the convenience 
of being able to discard the pack once 
completed. This makes it ideal for a range of 
customers, such as those going into respite, 
and/or who may be unable to return the 
folders to the pharmacy. 



The Aged Care Royal Commission 
offers a great opportunity to give 
voice to the challenges faced by 
pharmacies providing services to 
aged care facilities and offer 
innovative solutions.

Webstercare has begun working on 
its submission but we need your 
help!  Tell us about the challenges 
and barriers you face in supporting 
medication services. If you can, give 
us examples and offer solutions.

We’ll make sure your voice gets heard 
within our submission. 
Visit the Commission’s website 
https://agedcare.royalcommission.
gov.au to familiarise yourself with its 
purpose, then send your comments 
to marketing@webstercare.com.au

HELP US WITH 
THE AGED 
CARE ROYAL 
COMMISSION

SOFTWARE HANDY HINT: PocketProfile™

SETTING UP POCKETPROFILE IN MMS

Follow the steps below to ensure your 
customers have a PocketProfile.

	 On the front page of the Webstercare 
MMS software, select ‘Facilities’.

	 Then select ‘Facility List’.

	 Proceed by selecting the facility 
that you want to change the report 
selection for and select ‘Edit’ on the 
right of the screen.

	 Select ‘What To Print’.
	 The left of the screen, tick the box 

in the ‘Select’ column next to the 
report that you want to appear in 
the Client Print\Print Run screen for 
the selected facility.

PRINTER ALLOCATION

	 Select the report you wish to print 
from the dropdown menu entitled 
‘Select Report’.

	 Select ‘View Printer Settings’ 
button, just to the right of this 
dropdown menu. 

	 In the bottom half of this screen, 
click on the printer that you would 
like to print this report with.  

	 Select the ‘Allocate Printer to 
Category’ button, the middle right 
of the screen.  

PRINTING POCKETPROFILE

	 Select a client that you want to 
print the PocketProfile for and click 
‘Client Print’ on the right-hand side 
of the screen.

	 Select ‘PocketProfile - All’ or 
‘PocketProfile – Changes’ from the 
reports dropdown menu.

	 Select ‘Print Preview’ to preview 
how the PocketProfile will look or 
‘Send To Printer’ to print the product.

Contact the Software Services Team 
on software@webstercare.com.au or 
1300 132 466 for further information.
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Small enough to keep in a wallet, the 
PocketProfile ensures your Webster-pak 
customers have quick access to an up-to-
date medication profile wherever they 
go – including in times of emergency! 

How the PocketProfile™ can help your 
customers:
	 Critical in emergency situations – provides 

immediate access to a patient’s latest and 
complete medication profile during the 
‘Golden Hour’.

	 Helpful and convenient when visiting 
multiple specialists; requests for an 
accurate medication record are met 
without fuss.

	 Small and portable – easily folds and fits 
into your purse/wallet.

	 Generic drug names listed.

	 Allergies highlighted in red.
	 Coloured pill images for easy identification.
	 Patient details can be quickly and easily 

updated whenever prescribing changes to 
the list are made. 

	 The software notes any authorised 
changes and automatically prompts 
the pharmacy to reprint an updated 
PocketProfile Medicines List.

PLUS, offering your customers the 
PocketProfile will strengthen the 
relationships and encourage more 
frequent visits to your pharmacy.
To order the PocketProfile stock, simply 
contact us and quote the product code 580.
If you need advice in setting up your printer, 
we are happy to help. Just call us on 
1800 244 358.

PocketProfile™

A PORTABLE MEDICINES LIST 
FOR YOUR WALLET!

THE POCKETPROFILE MEDICINES LIST IS A SMALL, SIMPLE, HANDY 
MEDICAL INFORMATION CARD THAT CAN SAVE LIVES.

“I showed the PocketProfile to a surgeon in the medical centre next to my pharmacy and he immediately said he would insist that every one of his patients has one of these.”  John Dolton, Pharmacist Warnervale NSW

“When I took the PocketProfile 

into Emergency, the registered 

nurse loved it because it included 

the generic name. Doctors are 

able to write on it, which can 

then be taken to the pharmacist 

to show the change”.

Ian Pavey, community patient NSW


