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Quick6

Possible Delivery Service Delays
The current COVID-19 climate may impact some of our 
contracted delivery services. Webstercare is working closely 
with our contracted delivery services to minimise delays where 
possible, however please be prepared for extended delivery 
timeframes. We apologise for any delays and appreciate  
your understanding during this time.

à If we can be of any further assistance please contact us on 
1300 626 739 or at customerservice@webstercare.com.au

Dispense Integration is Here! 
Automatic Transfer of Script Data
Webstercare MMS and MedsPro® now fully integrates  
with FRED Classic, Z Dispense and Dispense Works software. 
This allows for automatic and seamless transfer of script data 
and dispense quantities.
Our users couldn’t be happier with the benefits:
•  Time saving  •  Seamless workflow  •  Faster turn-arounds
Stay tuned, we are announcing more partners soon!

à Scan the QR code to register your interest.  
Our team will be in touch to discuss an  
integration solution!

IDAA Funding Extension 31 Oct 
For Patient Consent Claiming Issues 
If you are registered to claim the new Indigenous Dose 
Administration Aids Program (IDAA) an extension has been 
announced for services that could not be claimed within 
standard timeframes due to issues gaining patient consent.  
In these specific circumstances, claims for July or August  
can be submitted up to 31 October.
If there were other exceptional circumstances that were 
outside your control, you can request a review of your  
claim under an ‘Exceptional Circumstances’ process. 
Email support@ppaonline.com.au

à Scan the QR code if you plan to lodge a claim.
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5 6Product Sales Adjustments 
Maintaining Quality Standards 
Webstercare is committed to providing the highest quality 
standards at the best possible price. To maintain the best 
outcomes for you and your customers, there will be a  
minor price adjustment as of 16 September on some items.  
Current pricing remains in place until this date.

Place your order by 16 September.
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MMS® Brand Override Feature 
Making Light Work of Medication 
Brand Changes
Brand and generic medications change frequently  
in pharmacy. However this doesn’t have to be all-
consuming. Webstercare® have solutions to help you  
save time and make light work of medication brand  
changes. The brand override feature in MMS will allow  
you to bulk change your patient profiles instead of  
having to edit the medications manually one at a time.

à Scan to watch how to save time using  
the MMS Override feature.

MMS Safety Feature  
Methotrexate Alerts

Methotrexate is a Cytotoxic drug and ‘high risk’ medication.
Serious toxicities and fatal outcomes can occur as a result 

of incorrect prescribing, dispensing or misinterpretation of 
instructions. A safety alert has been added to MMS when 

a cytotoxic medication, such as Methotrexate, is added to 
a patients profile. This is to assist you in ensuring safety 

when dealing with high risk medications and prompts a 
double check of the prescribed dose.

  ALERT: Special considertions apply. Check with pharmamcist.  

à Scan to discover more features in MMS.
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