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6 Big Ideas | 6 Minutes
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When in Online Help → Click Adding and Editing Medications  
When Adding a High Risk Medication an ALERT will appear [6]

When in Online Help → Click Video Library [3],  
Event Reminder [4] or Brand Override [5]

à	Discover some of the KEY FEATURES OF WEBSTERCARE’s MMS® which will help you navigate your daily  
tasks with ease and discover more time saving opportunities. The possibilities are endless!

 5  Brand Override
Do yourself a big favour and view a short video on  
how to perform a Brand Override. This is a timesaver  
you won’t want to miss… Just scan & watch how!

 6  High Risk Medication Alert
Take note of the High Risk Medication Alerts which appear  
when adding medications, including Warfarin, Cytotoxics, Sifrol, 
Methotrexate and S8 medications.

 1  MMS Online Help
Did you know MMS supports you with a multitude of features  
and tools which ensure the safest possible medication delivery?  
Here’s how to access this invaluable resource.

 2  Log a Service Call
Webstercare® are always here to support you and there  
will come a time when you need to Log a Service Call.  
Here’s how to contact us for help.

 3  Video Library
If you haven’t already checked out the Video Library  
- STOP EVERYTHING - and check it out now! Showcasing  
short clips on how to access and use many MMS functions,  
the library is growing so check in regularly!

 4  Event Reminder
So much more than just an Event Reminder… this feature  
enables you to:
•	 Record information on clinical interventions
•	 Record correspondence from RACFs
•	 Record out of hours requests
•	 Add reminders for future events
•	 Use the calendar tool to add reoccurring reminders  

eg. Med chart audits, printing special packs etc. 
•	 Events added are included in the MAC Report which is useful 

when preparing and attending MAC meetings at RACFs.
•	 Use the Quick Notes button from your MMS main screen to 

quickly record an event and come back to it later.

 MMS. SPECIAL. EDITION!.
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Go to Main Menu → Click Help  
→ Scroll to Online Help [1] or Log a Service Call [2]
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