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adopt but don't

compare apples with oranges

HEALTH & WELLBEING

Electronic medication prescribing
systems reduce risk and
improve efficiency.

The eNRMC offers many benefits, but ask

questions before making your choice

Twenty-two years ago, | invented Jade Charts — the
first computer-generated charting system designed
specifically for residential aged care homes. This
innovation combined technology and system design
to make significant advances to the old manual
charting systems.

James Milson Nursing Home was the first to adopt Jade
Charts and we were all very excited when they received

a Highly Commended evaluation from the Australian
Government due to the innovation. So when the National
Residential Medication Chart (NRMC) was implemented in
2014, our computer-generated RxMedChart was market ready
and operational.

Jade Charts has now been superseded by more sophisticated
systems and technological advancements, forming the end-to-
end and interoperable Webstercare Medcare.

But the original purpose remains the same: to reduce
consumer risk and improve system efficiency. For our partners
already using Webstercare systems like MedSig, the transition
is easy and supported.

Today we can connect the entire medication care team with
Cloud-based, centralised medication profiles and seamless
communication. All participants access one real-time ‘single
source of truth’.

o,

Clinical information can be captured, updated and reported
at any time, from anywhere. Resident profiles and charts are
always current and accessible, the risk of error is minimised,
complex processes are simplified, and less time is spent
checking different sources of information.

The maxim of the right medication and the right dose, to the
right patient at the right time, has never been so assured.

Improved consumer safety and workflow efficiency

Doctors love the new system because they can work from
anywhere. The system provides mobile access to doctors and
they, in turn, can send their medical orders from anywhere

— even S8 medications like psychotropics are electronically
prescribed and fully paperless. (I spoke with one aged care
doctor who was able to change and maintain medication
supply while in Europe.)

Pharmacists also love the system because it removes many
sources of medication misadventure due to human error and
significantly improves workflow efficiencies, especially in
communicating with the aged care home via the system.

Aged care workers report greater confidence and less stress
during medication rounds. They no longer need to scan and
send medication charts to the pharmacy each time a medicine
is dispensed or changed. Everyone wins with more efficient
and accurate workflows. Medication orders are computer-
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generated, not hand-written, so there is less chance for
comprehension error.

All steps in the process are prompted and captured in
real-time by the system. This leads to greater transparency,
accountability and no intermediate manual steps or
workarounds.

Medication data is gathered and analysed to improve overall
governance by supporting monitoring, reporting, auditing
and medication optimisation. This makes it easier to meet
accreditation reporting responsibilities.

Managers will also have greater confidence that medications
are being prescribed in line with best practice, regulation and
policies, which is important for reporting and compliance.

Choosing your eNRMC provider

It makes a lot of sense for aged care homes to transition to an
electronic prescribing system, and the Department of Health
and Aged Care has produced a useful Residential aged care
services information pack for those that are ready to make
the change.

When choosing an eNRMC provider, the market is not
homogeneous and it pays to ask questions to ensure you’re
not comparing apples with oranges.

To give you peace of mind, make sure your provider can fulfil
the following requirements:

m All medicines, including S8s, can be prescribed without a
paper-based prescription.

m Data access is real-time, supported by the Cloud, but can
also operate offline in WiFi blackspots. This is especially
important in rural and remote areas.

m [tis an end-to-end system that supports direct
communication between the aged care home, the
prescriber and the pharmacist. Having to use phone, fax
and standard email adds confusion and unnecessary steps
in the process.

m There is flexibility in the type of medication packing
systems available to meet the differing needs of
consumers.

m There is interoperability throughout the system and its
components.

m The functionality is streamlined so no need to log in and
out of system components.

Gerard Stevens AM,
Pharmacist and Managing Director, Webstercare
www.webstercare.com.au

More Healthcare facilities,
Aged Care and Patient

Transport are choosing
S-7XTRA

We invite you to request

more information and
receive your FREE sample.

SIMPLER - ONE STEP CLEAN AND DISINFECT
A cleaner disinfectant reducing the need for multiple products.

SMARTER - SUPERIOR EFFICACY
Killing up to 99.9999% of pathogens including bacteria,
viruses, mould, fungi, yeast, TB and Spores.

FAST KILL TIMES WITH NO WET CONTACT
TIME REQUIRED
Begins to work from 30 seconds and keeps on working
to achieve all kill times even when dry.

SAFER - MATERIAL COMPATIBILITY
Tested and proven compatible with a vast range of surfaces
with no heavy detergent residues.

RESIDUAL AND BIOSTATIC CAPABILITIES
With 24-hour residual on touched surfaces for bacteria,
COVID-19, and yeast and a further 72-hour biostatic
effectiveness on bacteria and COVID-19.

S-7XTRA IS AVAILABLE IN UNSCENTED AND
NEW S-7XTRA FRESH - GINGER & GREEN TEA.

STERI-Z

Phone 02 8209 3746
info@steri-7.com.au www.steri-7.com.au
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Introducing Webstercare MedCare?®

A platform connecting the entire medication team
electronically, with one centralised, cloud-based
medication profile. MedCare™ provides access
to real-time clinical data; reducing risk and
supporting compliance.

Medcare is now conformant with
the Department of Health’s eNRMC
transitional arrangement.

Placing the focus
on Quality Care

RUTETERTEES MedCa re? .......... R

Doctors Nurses Pharmacists

update medication real-time electronic electronic
charts charts and prescriptions
electronically signing dispensing

AWARD
WINNING
CONNECT WITH MEDCARE™ J,  Design &

Innovation

1800 244 358 | info@webstercare.com.au solutions

webstercare.com. ou/medcare

©(08/2022) Webstercare (ABN 29 974 510 173) - 2022. Webstercare, o8 & Webstercare MedCare are Registered Trademarks of Manvex Pty Ltd tercare, whilst MedCare is a Trademark of Manvex Pty L

VA Webstercare.


webstercare.com.au/medcare



